mm Microsoft

LYADBJDKEH NJIAH HA MICROSOFT 3A ®UUPMEH XAPAYEP”

061wwuM ycnoBusA 3a yab/KaBaHe Ha rapaHuusTa (., lorosop”)

Bnarogapum Bum, ue Hackopo 3akynwxTe ,[loroBop 3a yab/iKaBaHe Ha rapaHUMOHHOTO ob6cnyxBaHe Ha Microsoft”. CbxpaHsBaliTe Ha CUTYpPHO MACTO
HacToAWMS LOKYMEHT C O6LW yCnoBUsA 3aeaHo C [loKyMeHTa, yAaocCToBepsiBall MOKynKaTta, Tb/i Kato Te we ca Heobxogumu B Ciydan Ha Wek.
NHdopMaumaTa, CbabpyKalla ce B HacToswwms JloroBop, e NnpeAHasHayeHa Aa CyXu KaTo LieHeH CpaBoYHUK, KOUTO Aa Bu nomorHe aa pas6epete ,KAKBLB
E OBXBATBHT HA MOKPUTVETO" no Bawwusa Aoroeop. 3a BbNpocu 0THOCHO MHdOpMaLmsTa B HacTosLms JoroBop niav BaweTo nokputve KaTo Lsno, Mos,
cBbpxete ce ¢ Microsoft Ha https://support.microsoft.com.

JEGUHULMN

B Hacmosawus [jozosop credHume dymu ¢ 2nasHU Bykeu UaU nosydepeH wpugdm umMam noco4yeHomo 3HaqyeHue —

Microsoft”, ,Agmunucrpartop”: Microsoft Ireland Operations Limited ¢
agpec One Microsoft Place, South County Business Park, Leopardstown,
Dublin 18, D18 P521, VipnaHgus. Yeb cant www.microsoft.com.

,,HewsnpaBHocr”: MeXaHu4Ha w/nan enekTpunyecka HeusnpaBHOCT,
BoOJella 4O HEBB3MOXXHOCT 3a pa60Ta no npegHasHa4vyeHue Ha npOAyKTa,
KOATO € nNpuynHeHa ot Ae(beKTVI B Martepunanute nam Nn3nbJIHEeHNeTo.

.VcK”: 3asBKa 3a PeMOHT 11 3amsaHa, nogaaeHa ot Bac cbriacHo
HacTosawwma Jorosop.

JOroBop”: HacTOAWMAT AOKYMEHT, B KOWTO MOAPOBHO Ca onwucaHu
BCUYKM pasnopenbu, YCNOBMA M OrpaHUYeHWs 3a nporpamara 3a
yAbMKeHa rapaHums Ha Microsoft, kosTo Bu e 6una npegoctaBeHa npu
3aBbplIBaHe Ha nokynkata oT Microsoft nav Hawwma Tbproeeu Ha
Ape6Ho.

.KocBeHa 3ary6a”: noHeceHu ot Bac 3aryba nimn pasxog, npovstuyalim
OT 3acTpaxoBaTe/sHO CbOUTKE, KOETO caMo Mo cebe cu He e crneumnanHo
obxBaHaTo OT HacToAwWwws JOroBop, BKIOUUTENHO 3aryba Ha NPUXOAM
WM NponycHaTh Nonsw, 3aryba Ha Bb3MOXKHOCT 3a eKcroataums Win Ha
AaHHW VAW APYTN JOMBAHUTENHN Pa3XOAM.

,OrpaHnMyeHne Ha OoTroBopHocTTa”: MakcumasHata OTTOBOPHOCT MO
HacToAwua [loroBop 3a Bceku oTaeneH rapaHumoHeH Mck n cymapHo no
Bpeme Ha Cpoka Ha [floroBopa, kakTto e nocoyeHo B ,Onuuu Ha
rapaHUMOHHMA naaH".

.[lponsBoanTen”: NPon3BOANTENAT Ha OPUrMHANHOTO obopyaBaHe 3a
Mpopaykra.

,OpUrMHasnHa noKynHa LUeHa”: cymaTta, KOATO CTe naatuan 3a
obxsaHaTua(ute) ot rapaHumaTa MpoaykT(v); 6€3 NpUNOXKXMMUTE AaHbLIM
n/Wan  Takcu, KakTto e nocovyeHo BbB Bawwma [okymeHrT,
yAocTOoBepsABaly, NoKymnkarta.

.MpoaykT(n)"“: oTroBapsLLOTO Ha ycnoBusTa ycTpoicteo Microsoft,
3akyneHo ot Bac, o6xBaHaTo OT HacTosALWMA [LoroBop v MOCOYEHO B
pasgen ,M3unckeaHua 3a npogykTa”“.

L OKYMEHT, yaocToBepsABall MOKynKarta“: mnpejocTaBeHata Ha
MACTOTO Ha npogaxba opwrMHanHa pasnucka 3a MOoKymnka, KOsTo
noTBbpXKAaBa JaTtata Ha NMokynka Ha HactoAwwma JloroBop, 3akyneHus
MpoayxT 1 Cpoka.

.PeMOHT(n)"”: pencTBusTa, KOWUTO MpeanpveMame, 3a Ja MOMpaBuM,
pemMoHTMpame wav Bb3cTaHOoBUM Bawma MpoaykT A0 cbCTOAHME Ha
n3npaeBHa pabota cnes HeusnpaBHocT. Yacmume, u3snonssaHu 3a
PemoHm Ha Fpodykma, moxe Oa ca Hosu, emopa ynompeba uau
peHoB8UpaHU 4acmu, Koumo npumexasam Cbuume MmexHuU4YecKu
Xapakmepucmuku Kamo dyacmume & opuzuHaaHus Mpodykm.

~3ameHam” van,3amecTBauy(u) NpoayKT(M)”“: KOMMOHEHT, M3npaTeH
Bu no Hawe HapexgaHe. Hue we 3ameHnm gedektHus Mpoaykr no
Hawa npeueHka ¢ HOB npeacemMbanpaH WM PeEHOBUPaAH MOAeN C
e/JHaKBM WA CXOAHWN XapakTePUCTUKM 1N GYHKLMK, KaTO He rapaHTupame,
Ye 3aMEeHALMAT NPOAYKT Lile 6bje CbLUMAT MOAeN, pasmepun Uan LBAT
KaTo npeanwwHua Mpoaykr.

. TbproBey, Ha ApebHO": NposgaBaybT, KOMTO e oTopusmpaH oT Hac ga
Bu npopage HacToAwwmsa [lorosop.

.Pe3loMe Ha nokpuTMeTro”: nbpBaTa CTpaHWua Ha Bawwma oHnanH
akayHT B Microsoft, kakTo e nocoyeHo B pasgen ,Onuum 3a nokputme”
n/van  umsnpateHnst ot Hac uMmelin 3a noOTBbpXAEHWE, KOWTO
noTebpxaasa Bawara 3awuTa cbriacHo To3u Jorosop.

,CpoK”: cpokbT Ha floroBopa (Hanp. 2 wan 3 roguHu), nNpes KowWTo
pasnopeabute Ha To3n [LOoroBop ca BaAWAHW, KakTO € MOCOYEHO B
PestomeTro Ha nokputuetro u/vav [LOKyMeHTa, YyAOCTOBepsBall
nokynkara

~Hwne", ,Hac”, ,,Haw": Microsoft

.Bue”, ,Baw”: kynyBaubt/cobcTtBeHMKDBT Ha Mpoaykra(ute), obxBaHaT
oT HacTosAwws JloroBop.

AATA HA BJIN3AHE B CUJIA HA NOKPUTUETO U CPOK

MokpwuTtneto 3a HemanpaBHOCTM B/M3a B CUa NPU U3TMYaHe Ha rapaHuuata Ha NMpousBoauTena 3a opuUrMHanHW pe3epBHU YacTu U/Man 3a TpyA, KaTo
LEeNCTBMETO My MPOAbJXaBa 40 Kpas Ha Bawmsa cpok, kakto e nocoueHo B Pe3romeTo Ha MOKPUTMETO WM O AOCTUraHe Ha OrpaHMueHUeTo Ha
OTrOBOPHOCTTA, KOETO OT ABETe HaCTbNN MbPBO.

TEPUTOPUA

HaCTOFILU,I/IﬂT AOTOBOP 3a CepBU3HU YCNIYIU € BanjeH 1 OTroBapa Ha yC/IoBUATa 3a NMOKYyrMkKa camo B Ebnrapvm.

MN3NCKBAHWA 3A MPOAYKTA
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3a fa oTroBaps Ha M3MCKBaHWUATA 3a NMOKPUTME CbraacHo HacToawwmsa JoroBop, MpoaykTbT TpsbBa: a) Aa 6bae fONyCTUMO YCTpolicTBO Ha Microsoft
Surface nam Studio; 6) ga 6bae 3akyneH otT Microsoft unn otopusmpaH TbproBey, Ha Ape6HO; 1 B) a MMa Hall-Maiko ABaHageceT (12) Mecela rapaHLums
Ha MpousBoguTtens.
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OBXBAT HA MOKPUTUETO - OBLL MOJZIOXKEHNA

Mo Bpeme Ha Cpoka Ha A0roBopa, Onu1caH no-rope, B ciyyai Ha npegassaaHe Ha Mick no nokputve 3a HemsnpaBHoOCT, HacToALWMAT JloroBop npessuxaa
(i) Tpyaa n/van vactute, Heobxoanmm 3a PemoHT Ha MpopaykTa c nokpwTre; nam (i) no Hawe ycmotpenne, 3amaHa Ha MpoaykTa BMecTo TakbB PeMOHT;
nawn (i) aupekTHO 3amecTBalLo ycTpoiictBo 3a Mpoaykra, ako e onucaHo B Pe3tomeTo 3a nokpuTtue (,MOKpUTUE, MOKPUBaHe, C Nokputne”). 3a
MbAHW NogpobHocTM BUXTe pasgena ,ONLUNU 3A NMOKPUTUE", koliTo e npuaoxum 3a Bawmsa MaaH.

AONBAHUTENHWN YCNYTU MO U3BOP: YC/TYTA 3A 3ANA3BAHE HA AUCK (SSD) N AOCTABKA HA C/ZIEABALLNA PABOTEH AEH

Ako cTe V|36pam/| W 3aKynuian AONbAHUTENHA YC/yra, KakTo € NOCO4Y€eHOo B onymel-rra, yAocToBepAaABaLl NoKynkarta, Hwue we Bun npejocraBum CegHOTO!:

AKo CTe NnaTUAM 3a onumATa 4a 3ana3nTe TBbPAOTO ycTpoicTo (SSD) Ha MpoaykTa c nokpuTre B ciyyart Ha HemsnpaBHoct, Bawmat o6cnyxeH Mpoaykr
e BkAtOYBa HOB SSD 6e3 fonbaHUTeNHO 3annallaHe. Ta3u AOMbAHUTE/IHA YCAyra ce npeasara camo 3a ycrtpoiictea Ha Microsoft, npu konTo SSD anckbT
ce npeAnara Ha nasapa Kato CMeHseM KOMMOHEHT B JINCTa C TEXHUYeckn cnelmndukaumm Ha ctpanvuata 3a Mpoaykr 3a Bawmsa MpoayKT ¢ rapaHUMOHHO
nokpuTue.

AKo CTe nnaTUAM 3a ycyrata 3a ekcrpecHa JOCTaBKa, TOBa NpeaBuKAa ycayra 3a Kypvepcka JocTaBka 3a CejBallivs jeH Ha 3aMeHALL0 YCTPOUCTBO
(onpeaeneHo ot Hac) 2o BaweTto pernctpypaHo MecTonooXeHue, KakTo cieiga:
a) Eawun (1) paboTeH aeH cnes otopusaums Ha Bawma Uck, ako BawmaT Uck e otopusmpar npean 12:00 u. ueHTpanHoesponeicko speme (,CET");
unm
b) [Aga (2) paboTHu gHK, ako Bawmar Uck e otopusmpaH cieg 12:00 u. CET.

YcnyraTa 3a ekCripecHa Kypuepcka AoCTaBKa e 06yCc/IoBEHa OT CeHOTO:

a) Ako Bb3HamepsBaTe a M3Mo3BaTe yCayrata 3a eKCrnpecHa AOCTaBka, Lie TpsibBa Ja NOTBBbPAUTE HANMUMETO Ha eKCrpecHa Kypuepcka ycyra
3a Baweto wmectononoxernve TPEAWV 3akynyBaHeTo Ha To3u [JloroBop. MoxeTe gJa MnOTBbpAWTE TOBa uYpe3 yeb canta:
https://docs.microsoft.com/en-us/surface/surface-next-business-day-replacement, koinTo onpeaens NOLWeEHCKUTE KOAOBE, B KOUTO Tasm ycayra
e AOCTbMHa.

b) Hannume Ha ynbaHomoLleHu oT Microsoft npeBo3Baun 3a ekxcrnpecHa JoCTaBKa

3a LennTe Ha ta3un pa3nope,u,6a .PaboteH AeH" O3Ha4aBa OT NOoHeAeNHUNK 40 NEeTbK, C U3KNHoYEeHNE Ha CTaH4apTHUTE Oq)VILI,VIa}]HI/I npasHuun.

BAXXHW 3ABEJIEXKKA OTHOCHO NMOKPUTUETO MO HACTOALLNA A0IrOBOP

A. Ako Bu npegoctaBnm 3amecTBaLy, NPOAYKT:

» Hwue cu 3ana3Bame npasoto Aa 3ameHuM gedekTeH MpPoAYyKT C HOB, peaceMbaMpaH WM PEHOBMPaH apTUKYa CbC CbLUUTE XapaKTepUCTUKKU 1
GYHKLMK, KOWTO MOXeE fa He e OT CbLUMA MOAEN UK CbC ChbLUMS pa3Mep UAn LBSAT kKaTo npeauiiHms Mpoaykr.

> TexHONOMMYHMAT HaMpeAbK MOXe Aa AoBeje A0 NpeAocTaBaHe Ha 3aMecTBaLL, NPOAYKT C NO-HUCKa NPOAaXKHa MAK Na3apHa LieHa OT NpeauLLIHmA
MpopaykT, KaTo B TakMBa C/lydan HacToAWMAT JLloroBop He npe/ABvKAa Bb3CTaHOBABaHE Ha pas/vkaTa B LieHaTa BbB Bawa nonsa.

> Bcnukm YacTy uam kKoMnoHeHTHU Ha MpoaykTa nan Lenn aapTvkyan, 3amMeHeHm CbriacHo pasnopesbuTe Ha HacToAwws JloroBop, cTaBaT U3LA0
Hawa cobcTBeHoCT.

» B noBeyeto cayyaun HE ce BkIOUBAT A NPeAOCTaBAT akcecoapy, MPUCTaBKM U/Man NepudpepHn YCTPONCTBa BbB BPb3Ka CbC 3aMecTBally MPOAYKT.

B. TMokpwuTreTo, onmcaHo B HacToAwwma LoroBop, ce npuaara oT Kpas Ha MbpBOHa4aHaTa rapaHuus Ha MpousBoauTens n He 3amecTBa AN NpefOCTaBs
Aybavpallm ce Non3m No Takaea rapaHums. Mo Bpeme Ha TO3W Nepuog OTFOBOPHOCT 3@ BCUYKO, KOETO € MOKPWTO OT rapaHuusaTa ot Mpoussoautens,
Hocn camo [pomsBogutenar, kato HE ce npegoctaBa gonbaHWMTENHO MNOKpUTME MO HacToAwma JfloroBop, He3aBMCMMO OT ToBa Janu
MpousBoauTenaT Moxe fa U3MbAHN CBOUTE 3aibKEHUA.

C. Tlokputneto no Hactoawmsa [LoroBop e orpaHNYeHO J0 KOHKPETHO OMMCAHOTO B HACTOALMA JOKYMEHT, NPUaoXnmo kbm Bawma forosop. He ce
npesocTaBs MOKPWUTME 3a HULLO, KOETO He € M3PUYHO MOCOUYEHO B HACTOALWMS AOKYMEHT (BKAOUMTENHO, HO He CaMo, OBYyUUTEeNHW yCayru,
npegoctaBsHu otaenHo ot Microsoft uan ot onpegeneqn ot Microsoft nuua).

D. Bawwute OTrOBOpPHOCTV: Bue HocrTe OTrOBOPHOCT 3a PeAOBHOTO Cb3jaBaHe Ha pPe3epBHM KOMMWA Ha BCUYUKU cOPTYepU 1/Uamn faHHW, ocobeHo npean
3arnoyBaHe Ha ycayru, obxeaHati oT HacToswms floroBop. HE ce npegoctaBs nokpuTre 3a ycayrv No NpexBbpAsHe WK Bb3CTaHOBABaHe Ha codTyep
N/VAv AaHHW CbrnacHo HacToAwms Jorosop.

onuunu 3A NOKPUTUE
BaweTto Pe3tome Ha nokputueTo Moxe 6bAe HamepeHo Ha https://support.microsoft.com/en-ie/products/surface-devices/surface-business . Ako cte
3akynuam ,IMnaH 3a Surface”, kakTo e nocoueHo BbB Baweto Pestome Ha nokputmero, Bawwmar foroBop BkatouBa nokpute 3a HemsnpaBHoOCT Ha
Bawwus Mpoaykr.

HEM3NOPABHOCT

Bue nonyuaBate nokputme 3a MakcumyMm gga (2) Ucka no Bpeme Ha Cpoka Ha [loroBopa 3a PemoHT V/1/1 3amaHa Ha Bawusa Mpoaykr B cayyan Ha
HewusnpaBHocT, k0oATO € npeameT Ha OrpaHNYEeHNETO Ha OTFOBOPHOCTTA.
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OrPAHUYEHUE HA OTTOBOPHOCTTA

mm Microsoft

Mo Bpeme Ha Cpoka Ha [loroBopa OrpaHM4YeHUeTo Ha OTrOBOpPHOCTTa 3a Bawwmsa MpoaykT e 3a 06wo aBa (2) Ucka, kakTo e nocoyeHo B JLloKymeHTa,
yAocToBepABaLy, nokynkarta. Obwarta MakcuManHa cyMa HAmMa ga Hagsuwasa MbpBoHauyasHaTa NOKyMHa LeHa, nokasaHa Ha Bawwma [lokymeHrT,
yAocToBepsABaLy, NoKynkarta.

3ABEJIEXXKA - OTHOCHO 3AMEHMUTE: Ako pewnm sa 3ameHum Bawma Mpoaykr, Moxe Aa NnpesocTaBuM ycayra 3a aBaHCOBa 3amsaHa. AKO npegsiarame

pa3slnpeHa ycayra 3a 3amaHa, 3aMecTBaLLMAT NPOAYKT Moxe aa Bu 6bae goctaBeH npeaw ga noayyunm Bawmsa gedexteH Mpoaykr. Tpabea ga HM
nsnpatute Bawwma gepexrteH NpoAyKT B CPOK OT YeTupuHageceT (14) kaneHgapHW AHM OT MOTBbpAEHaTa pa3nymcka 3a 4OCTaBKa Ha 3amMeCcTBaLLLMA NPOAYKT.
Ako He Hu BbpHeTe gedekTHus MpoAayKT B Cpok OT 14 (YeTupuHageceT) KaneHaapHW AHW OT MojydyaBaHe Ha 3amecTBalMA MpoaykT, we Bu 6bae
HauMcaeHa Takca 3a HEBBbPHATO YCTPOWCTBO B pa3Mep Ha npeasoxeHata ot MponsBoautens LeHa Ha ApebHO Ha 3aMecTBaLLUA NPOAYKT.

KAKBO HE BJ/IN3A B TAPAHLUUATA

0)
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HACTOALUMAT AOroBOP HE OBXBALLA MCKOBE BbB BPBb3KA CbC U1 NMPOU3TUYALLMA OT:

BcsikakBa HempesymulineHa noBpeda, KOETO O3HauyaBa ¢wusnuecka
nospeaa Ha MpopaykTa cnes BHe3amneH W HenpeaBuAeH VHLMWAEHT,
KOWTO 3acsra GpyHKLUMOHaNHOCTTa Ha Bawmna Mpoaykr

YmuwneHa pabota ¢ TMpoaykra Mo BpefeH, 3/0HaMeEpPeH,
6e3pas3cbieH WM obuaeH HauuH, KOeTo BOAW AO NoBpesa u/vav
HeW3npaBHOCT.

MoBpesa Uan HensnpaBHOCT Ha Bawma MpoaykT, NnpyunHeHa oT nan
B pe3y/TaT Ha UMPPOBO CbAbpXKaHUe, codTyep (HeE3aBUCHMO AJanu e
npeaBapvTeNHO 3apeAeH UAN MO APYr HAUWH), UK aKTyannsaumm Ha
cucTeMu, BKIOYMTENHO, HO He camo, Ha paboTtata Ha copTyepeH
BUPYC WK Apyra copTyepHa/undpoBa HeM3npaBHOCT.

3ary6a, Kpa>K6a WA 310HaMepPeHo AGVICTBME WIn n3yespaHe.

HeussbpLiBaHe Ha npenopbyaHaTta ot MpounsBoauTensa NnoaspbXKa,
ekcnioatauus/cbxpaHeHve Ha [Mpoaykra B ycnoBus, KOUTO He
OTroBapsAT  Ha  crneunduKauumTe  UAM  UHCTPYKLMUTE  Ha
MpowussoauTens.

HopmanHo n3HocsaHe Wan nocTeneHHo BAOLIaBaHe Ha paboTata Ha
Mpopaykra.

HenpasnaHo onakoBaHe u/wan TpaHcnoptTupaHe oT Bawa crtpaHa
WAnM oT cTpaHa Ha Baw npeactaBuTen, Bogewo Ao nospeja Ha
Mpoaykra no Bpeme Ha MpPeBO3, BKIOUUTENHO HeMNPaBUIHO
3akpenBaHe Ha MpoaykTa no Bpeme Ha TpaHcnopTMpaHe.

Bcsaka KocBeHa 3aryba, BKAHOUMTENHO, HO He caMo: i) MaTepuanHa
weta, 3arybeHo Bpeme, 3arybeHWn JaHHW WM MPOMycHaTW Mosisu B
pe3ynTaT Ha onpegeneHa HeusnpaBHOCT wav CiydyaiiHa noBpesa,
HeonpeseneHa MeXaHWuYHa/enekTpryecka Heu3npaBHOCT,
obyuuTenHu ycayru, npefocTaBsHM oOTAenHo ot Microsoft wau
CBbp3aHW C HEro Avula, WM BCAKaKbB ApPYyr BWA MNOBpeja Ha
MpopayxTa unn cebp3aHa ¢ MpoaykTa NoBpeAa; BKAKOUNTENHO, HO He
camo, obopyaBaHe 6e3 rapaHUMOHHO MOKPWTUE, W3MO/N3BaHO BbB
Bpb3Ka ¢ MpoAyKTa; ii) 3aKbCHEHUS NPU NPeAOCTaBAHe Ha YCayrn Uam
HEeBb3MOXHOCT 3a MNpejocTaBsHe Ha ycayra No KakeaTo W ja e
NpWUMHa; i) HEHaNIMYHOCT Ha YacTU/KOMMOHEHTY; V) pa3Xoau,
HanpaBeHn OT Bac BbB Bpb3ka C MepCOHaM3MpaHyM MOHTaXu 3a
noctaBaHe Ha [pogykTa, Hanpumep CTOMKM,  MOACTaBKM,
NepCcoHaAM3npaHy HULWK U T.H. Ha TPETU AnLa; UK v) 3aMecTBall
NPOAYKT, KOWTO € OT Pas/MueH MOAEN WAW C Pas/MyeH pasMmep,
N3MepeHus AW UBAT OT NpeaniuHusa MpoaykT.

Mogandukaummn, HacTporikK, NPOMEHMW, MaHUNyAaLUnU UAN PEMOHTH,
M3BbPLUEHW OT JIMLe, Pa3AnyYHO OT oTopw3npaH oT Hac cepsuseH
TEXHUK.

MoBpean, npousTMYalM OT 3aMpb3BaHe,
KOpO3us, yCyKBaHe UAW OrbBaHe.

nperpsBaHe, pPbBXAa,

(k)
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B cayyah Ha cnegHuTe  Ccbbutus:  BYHT, fAApeHa  paguauus,
BOVHa/BpaxaebHn [encTBUs WAM  PagmnoaKTVBHO 3aMbpCsBaHe,
YCNOBUsA Ha OKOMIHATa Cpea, N3naraHe Ha KAMMaTUYHW YCI0BUA UK
npupoaHu 6GeACTBUSA; CpyKan/macbk, AWM, sApeHa pagvauus,
pasnoaKTMBHO 3aMbpcsaBaHe, byHT, BOVHa Win BpaxaebHu AelicTBus,
WAV NPaBWUTENCTBEH aKT UAWN HEU3MPABHOCT B MHTEPHET UAWN APYT BUA
TenekoMyHukauuy, Bawmar MpoayKT Hama ga e 3aluTeH B cayyai
Ha Uck

PemoHTM Wnan 3aMﬂHa, npeaocraBeHn ot I'Ipouaso,qureml B
pe3yntat Ha n33emMBaHe, rapaHuua nnn npepa60TKa Ha
np0I/I3BOAMTeIISI 3a PEMOHT Ha KOHCTPYKTUBHU NN KOMMOHEHTHU
HeAOoCTaTbUW, HENMpaBWIHa KOHCTPYKUMA.

Mpoayxkr(n),
NpOMeHEeHW.

YnnTO CepMI\/JIHIA HOMEpa Cca npemMaxHatn wuan

KosmeTuuHn noBpean no Bawma nNpPoAyKT, He3aBUCUMO OT
npuuvHaTa, BKIIOUMTENHO  YBPEeXAaHe Ha  BbHLIHWA  BUj,
HaZpackBaHe 1 BATbOHATMHY, OCBEH ako Te31 KO3METUYHM NMoBpean
He BOAAT A0 3aryba Ha QyHKLIMOHANHOCT.

HopmanHa nepuoanuHa van npeBaHTUBHA MOAAPBXKKa, HACTPONKa,
mMoguduKaLms nam obcayxeaHe.

MpuHagnexHocT 1 nepudepHU YCTponcTBa (KaTo MNoABUXKHA
KnaBmatypa, LMppoBa nucaska) Uav NPUCnocobieHns, oCcBEH ako
M3PUYHO He e nocoyeHo B ,OnNuMM Ha rapaHUMOHHMA naaH" un
pa3xoAuTe 3a 3aMfiHa Ha CblUyWTe, ako Te Ca HeCbBMECTUMM CbC
3amecTBall, NPoOAYKT.

HecbBbpLUeHCTBa Ha ekpaHa/MOHUTOPA, BKIOUUTEIHO, HO He CaMo:
0oCTaTbyHM n306paxeHus Ha CRT, LCD, LED wan nnasmeHn ekpaHu,
NPUYNHEHWN OT BUAEO UTPU, NPOABIKUTENHO NOKa3BaHe Ha e4NH NN
noseye BMAEOCUIHAAN UM HamMyKaHW eKpaHu.

Pa3xoan 3a 4acTu Ha KOMMOHEHTW, KOWTO He ce MOoKpuBaT oOT
opurvHanHata rapaHuus Ha MpousBogutens Ha Mpopykra, uan
BCAKaKBM HepaboTeLm/HeenekTpuYecky 4actu, BKAKUUTENHO, HO He
caMo: MNiacTMacoBWM YacTM WAW JpyrnM 4YacTy, Kato kabenu 3a
NPUHAANEXHOCTY, 6aTepun (OCBeH ako B HacToswus floroBop He e
MOCOYEHO APYro), KOHeKTopW, Kabenw, npeanasnteny, Knasmatypw,
NAacTMacoBO TANO UAWN NACTHW, KNHOUOBE M oKabensBaHe.

OTroBOpHOCT 3a MaTepuanHa LieTa B pe3y/TaT Ha ekcnaoatauuaTa,
noAApbXKaTa nau nsnonseaHeto Ha MpoaykTa.

Bcuukm pasxoau, Bb3HUKHaAM B pes3ynTaT Ha MoBpeAa Ha efleMeHT,
KOMTO e NpeABuAeH KaTo KOHCYMaTuB.

Wck, BbB Bpb3ka C KOWTO He e npepocTaBeH JLOKYMEHT,
yAocCTOBepABaly, NoKymnkata, ocBeH korato Hue ce cbriacum ga
npexsbpAVM rnonsata oT JloroBopa.




B Microsoft

(v) Wck 3a Bb3CTaHOBSABaHe Ha COPTyep UAN AaHHW UK 3a M3BAMYaHe Ha  (y) Bcekun Ucek namn nonsa cbraacHo Hactoswms [loroBop A0 cTeneHTa, B

AaHHu oT Bawmsa Mpoaykr. KOSITO MPeAOCTaBAHETO Ha TaKoBa NOKPUTME, M3MAALLAHETO Ha TakbB
Uck nam npepoctaBsHeTo Ha TakaBa nos3a 6M HU M3NOXUNO Ha
CaHKUMK, 3abpaHyW UAN OrPaHWYEHUs CbrAacHO pPe3osILUnUTE Ha
OOH wman TbProBCKUTE MAN MKOHOMMWYECKN CaHKLMKW, 3aKOHWU Wan
pa3nopeabu Ha EBponelickms cbto3, OBeANHEHOTO KPasicTBO UK
CbeanHeHNTE amepuKaHCKK LLaTu.

(w)  Bcska 3aryba, weTa, PUHAHCOBO 3aAb/KEHVE UAN Pa3XOA, NPAKO UK
KOCBEHO MPUYMHEHW, AOMPVHECEHW WAM  MPOU3TUYALLM  OT
M3N0/3BaHETO WM eKCrnioaTaumaTa, KaTo CPeACTBO 3a HaHacAHe Ha
BpeAa, Wi KOMMIOTbP, KOMMIOTbPHA CUCTEMA, 3/I0HAMEPEH Kog Ha
KOMMtoTbpeH codTyep, KOMMIOTbLPEH BUPYC WM MPOLEC WAW Apyra
eNeKTPOHHa cucTema.

(x) Lletv, npnunHeHn Ha Bawwmsa MpoaykT npu npemaxsaHe Ha SSD
YCTPOWCTBOTO.

FTAPAHLUMOHHU UCKOBE

Ba>kHo: npeaaBaBaHeTo Ha Mck He 03HauaBa aBTOMaTUuHO, Ye HemsnpaBHocTute Ha Bawua MpoaykT ca nokputh ot Bawna Jorosop. 3a ga 6bae
pasrnegaH Uckbt, TpabBa nbpBo Aa ce cBbpikeTe ¢ Hac 3a nbpBOHauasiHa AMarHOCcTMKa Ha npobaema c Bawwusa Mpoaykr. To3m JoroBop He
ocurypsiBa NOKpUTUe 3a LLeTH, NpuunHeHun Ha MpoaykTa, ako HanpaBUTe HEOTOPU3MPaH PEMOHT.

M3nbaHsBante ciejHUTE Npoueaypu, 3a ga noayymte otopusauma n O6CJ1y)KBaHe BbB Bb3MOXXHO Hal‘/Jl-KpaT'bK CPOK N BbB BCUYKKN Cay4dan B CPOK A0 14
(HeTVIpVIHaAECET) pa6OTHVI AHW OT HAaCTbMNBAHETO Ha MHUMAEHTaA NO Wcka. Hecna3eaHeTo Ha Te3n npoueagypuv Moxe Aa aHyianpa Bawma rapaHynoHeH Uck.

Korato npegasute rapaHumoHeH Uck, Hue we Bu 3agagem Bbnpocn oTHOCHO Bawmsa rapaHumoHeH Uck n xapaktepa Ha HemsnpaBHocTTa.

3a Hai-pobpo obcnyxeaHe npurotsete Bawmsa [lokymeHT, yaoctoBepaBaly, nokynkata v Hu ce obagete Ha TenepoHHMA HOMep, KOWTO € MOCOYeH Ha
agpec http://support.microsoft.com/gp/customer-service-phone-numbers. Hawurte otopusmpaHu npeacTaBuTenn HesabaBHO wWwe Bu nomonsat 3a
noapobHocTn 3a npobaema, koTo nmate ¢ MpoAyKTa, U MbPBO Le ce onNuTaT Aa paspeluaTt cutyaumsTa no tenedoHa u/Man ANCTaHUMOHHO. AKO He
ycneem ja paspewwvm npobaema no tenedpoHa n/vam ANCTaHUMOHHO, e Bu 6bae npepoctaBeH HOMep Ha 3asBKa 3a 06c/y>kBaHe no rapaHumoHeH Mck
N JOMBAHUTENHN MHCTPYKLMM 3a TOBA Kak ja noayumte obcnyxxsaHe 3a Bawmna Mpoaykr.

He HoceTe nau BpbLialite Bawma Mpoaykr Ha Tbproeeua Ha Ape6Ho 1 He n3npalaiite Bawmsa MpoayKT HUKbAE, ocBeH ako Hue He Bu kaxem ga ro
Hanpasute. Ako Bu cbobwm aa Hu nsnpatute Mpoaykra no nouiata, He 3abpasaiiTe ga BKAOUWTE BCEKW OT CefHuUTe enemeHTn ¢ Bawma MpoaykT:

(1) konue ot Bawmna JoKyMeHT, yaoCcTOBepABaLL, NOKYNKara;
(2) KpaTKo NMMCMeHO onucaHune Ha npobaema, KowTo nmate ¢ Mpoaykra; 1
(3) npepocTaBeHMAT OT HaC HOMep Ha 3asBKa 3a 06cnyxBaHe no Bawma Uck, nocoyeH Ha BUAHO MACTO.

3ABEJIEXXKA: Ako nsuncksame aa nsnpatute NMpoaykra no nowata, we Bu npepoctaBvm M3prMUHM MHCTPYKLIMK 3a TOBa Kak Aa u3npaTtute Mpoaykra. 3a
MoLeHcKa ycayra e naatum 3a nsnpatiaHeto ot Bawmsa agpec n obpaTHo, ako n3nbaHuTe Bcvykn Hawm nHctpykummn. MNMpenopbysame Bu ga BHMaBaTte
npv TpaHcnopTMpaHe w/uan msnpawaHe Ha MpoaykTa, Tbil KaTO HE HOCMM OTFOBOPHOCT 3@ TPAHCMOPTHU Pa3XOAM WAW LWETW, NPOU3TUYaLLM OT
HenpaBuWaHO onakoBaHe oT Bawa cTpaHa. MpoaykTbT ocTaBa Ha Bala oTroBopHOCT, fokaTo He 6bae nosyyeH ot Hac.

Korato n3npatiyate Bawmsa Mpoaykr Ha Microsoft 3a o6cnyxxBaHe, He BkItOUBaWTE akcecoapw, Urpu AV ApYrv IMYHK Bely, Tbin kato Microsoft He Hocu
OTFrOBOPHOCT 3a TAX.

BAXKHO: HE OTBAPAAIVITE MPOAYKTA. OTBAPAIHETO HA MPOAYKTA MOMXXE AA MPUYNHUN MOBPEAA, KOATO HE E OBXBAHATA OT JOrOBOP,
N MOXE AA AOBEAE A0 HEAOMYCTUMOCT HA BALLIMA NPOAYKT 40 CEPBU3HO OBC/TY)XKBAHE AOPWU CPELLY 3AMNJIALLAHE. CAMO HUE
nnan OToPU3NPAH AOCTABYUK HA CEPBM3HU YCNYTW, OAOBPEH OT HAC, MOXE AA U3BBLPLWBA CEPBU3HO OBC/Y)XBAHE HA
MPOAYKTA.

HALLWTE OTTOBOPHOCTI

(@) Cnep kato BbpHeTe Bawmsa Mpoaykr, Hue Lie ro nposepum.

(b) BawmTe NOLLEHCKM pa3xoau e 6baaT Bb3cTaHoBeHN OT Hac, ako McKbT e BanngeH 1 NOLLEHCKUTE Pa3xoAn He ca NpeABapuUTesHO MaaTeHu.

(c) Ako ycTaHOBWM, Ye e Bb3HWKHaNa Hen3npaBHOCT BbB Bawmar MpoaykT, kakTo e onvcaHo B HacToAwwa florosop, Lie ro PemoHTpame nan
3ameHum (no Hawa cobctBeHa npeueHka). Llle Hampaeum ToBa, 6e3 fa Bu TakcyBame, ako LietaTa e npuuvHeHa oT HemsnpaBHocT.
3amecTBaWMAT NPOAYKT MOXeE Ja € PeHOBMUPaH apTUKya AN GyHKUMOHaNHO ekBmBaneHTeH Mpoaykr. Ako Hue 3ameHnm Bawwmsa Mpoaykr,
Bawmwmar opurvHaneH Mpoaykr ctaBa Hawa co6cTBeHOCT, a 3amecTBalMAT NPoAYKT e Bawa co6cTBeHOCT 1 MMa rapaHLMOHHO NOKPUTUE,
npoAb/KaBaLlyo A0 n3tnyaHe Ha Cpoka Ha [ioroBopa, Npu ycnosure ye He e JOCTUrHaTto OrpaHnYeHMeTo Ha OTFOBOPHOCTTA.

(d) Ako BawmaATt npoayKT e HensnpaeeH e n3tnyaHe Ha Cpoka Ha To3u [loroBop, HiMa H1KaKBO rapaHLiMOHHO MOoKpuTue no To3u fioroBop.
Cneg n3tnyaHe Ha Cpoka Ha To3n floroBop Moxe Aa Bu 6bae HauncneHa Takca 3a Hawmre ycnyrv 3a gvarHocTuumpaHe u KopurpaHe Ha
npo6aemu ¢ Bawusa Mpoaykr.

BALIWTE OTTOBOPHOCTA
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3a pa nonyyasate obcayxBaHe UAKM NoaapbXKKka Mo HacToAwms Maaw, npremare:

(@) aa Hwv npegoctaBute cepuiiHus Homep Ha Bawns Mpoaykr.

(b) Aaa Hu npesoctaBnTe HbGOPMaLMA 3a CUMATOMUTE U NPUYUHUTE 3a NpobaemuTe ¢ Bawma Mpoaykr.

(c) pa oTroBapsaTe Ha MckaHMATa 3a MHPOPMaLMA, BKAHOUWUTENHO, HO He caMo, 3a Mogena Ha Bawma MpoaykT, akcecoapute, cBbp3aHW UK
WHCTannpaHu Ha Bawmsa MpoaykT, nokasaHnTe cbobLLeHNA 3a rpeLuka, AeNCTBUATa, NPeANnpUeTV Npean Bb3HMKBaHETO Ha Nnpobiema ¢ Bawmusa
MpoaykT, 1 MepkuTe, NPeANPUETH 3a pa3peLlaBaHe Ha npobaema.

(d) pa aktyanusuparte codtyepa Ha Mpoaykra A0 nocnesHaTa U3gajeHa Bepcus, Npeau Aa 3asaBuTe rapaHuMoHHo obcnyxkeaHe no Uck.

(e) Apawv3nNbAHABATE MHCTPYKLMMTE, AadeHn Bu ot Hac, BkatounTenHo, Ho He camo, Aa He Hu n3npaliate npogyKTv 1 akcecoapw, KOUTO He noaaexxar
Ha PemoHT 1v 3amsHa, 1 ga onakosate Bawmsa MpoAyKT B CbOTBETCTBME C MHCTPYKLUWTE 3a M3NpaLlaHe.

(f)  Bwue HoOCWTe OTTOBOPHOCT 33 PEAOBHOTO Cb3jaBaHe Ha Pe3epBHO KOMME Ha BCUUKM CODTYepU U AaHHW, KaKToO U Npeamn 3anoysaHe Ha PeMOHT.
Hacroawumar [loroBop He NMOKpUBa Bb3CTaHOBABaHE Ha COPTyep UAWN JaHHU AN U3BANYAHE Ha AaHHM OT/BbB Bawmsa Mpoaykr, kato Hue He
MOXeM fa npexsbpasme gaHHW B 3amecTBauy MpoaykT, koliTo Moxe aa Bu e npegoctaBeH. Hue B HVKakbB Clyyail HE HOCMM OTTOBOPHOCT 3a
Bb3CTaHOBABaHe Ha COPTyep UM AaHHWU UK 3a U3BANYaHE Ha AaHHW OoT MpoaykT.

M3MAMUA

Ako npegsasute Uck ¢ Len namama Mam ako M3nos3eate HAKakBM U3MaMHW CPeACTBa WM YCTPOMCTBA CbrNacHO HacTosAwms JhoroBop, Npw cnassaHe Ha
NPUAOXMMOTO NpaBo BbB Bawarta ropucavkuums, we 3arybute Bcuuku nonsu no 1osm florosop v 1o3n floroBop Le 6bae npekpaTteH HezabasHo. Hue
MOXe Aa MHPOopMMpamMe NoAMumMATa U/Man BCeKN ApYyr NpaBOOXpaHUTeNeH opraH 3a obctoaTesnctBata no Takbe Mck. MNpu cnazBaHe Ha NPUIOXMMOTO
npaso BbB Bawara topucankums, Hue cv 3anassame npaBoTo Aa nounckame pasciessaHe Ha Bawma Uck v cn 3anassame npaBoToO Aa Bb3CTaHOBUM OT
Bac pa3xoauTe 3a BCAKO pa3ciegsaHe Ha n3mameH Mck no to3v Jlorosop.

NnoAHOBABAHE
HactoswusaTt [loroBop He MOXe Aa ce NOAHOBW cieg n3TndyaHe Ha Bawmsa Cpok.

MPEXBbPNAHE
Hsmate npaBo Aa NpexBbpAMTE NMOKPUTMETO NO HacToAWwMA MaaH Ha gpyro avue wiv MNpoaykT.

MPEKPATABAHE

BALLETO MPABO HA MPEKPATABAHE

Bue nmaTe NpaBo Mo BCAKO BpeMe fa npekpaTtuTe Hactoswms floroBop, kato yBegomute Microsoft 3a 3asBkaTa 3a npekpaTtsaBaHe Ha NOCOYeHUTE No-
[0y faHHU 3@ KOHTaKT.

Moxete aa nuwete Ha Microsoft Ha: Plan Cancellations, Microsoft Ireland Operations Limited, One Microsoft Place, South County Business Park,
Leopardstown, Dublin 18, D18 P521, WpnaHgua, pga no3sbHUTe Ha Microsoft Ha TenedoHa, uvMiTO HOMeEp LWe Hamepute Ha
http://support.microsoft.com/gp/customer-service-phone-numbers van ga nsnpatute nmeinn o msespbus@microsoft.com.

NEPNO/ 3A PASMUCHJT
Ako Bawara monba 3a npekpatasaHe e OTnpaBeHa B CPOK A0 45 (4eTupuaeceT v NeT) AHM OT jaTaTa Ha 3akynysaHe Ha Jlorosopa, nnateHata oT Bac
nokynHa LeHa Ha floroBopa Lie Bu 6b4e Bb3cTaHOBeHa B NbaeH pa3mep (100%), npu yciosue Ye npes To3M nepuog He ca npeasaseHy Uckose.

CNIEA, NEPUOAA 3A PASMUCHJI
Ako Bawata Mosi6a 3a aHy/AvipaHe e HanpaBeHa e YeTrpugeceT u net (45) AHK OT JaTaTa Ha 3akynyBaHe Ha JLloroBopa, Npu ycloBMe Ye He e CMa3eHo

OrpaHMueHMeTo Ha OTTOBOPHOCT, Bue e nonyymTe nponopunoHasHO Bb3CTaHOBABaHE Ha niaTeHaTta oT Bac LieHa Ha Aorosopa.

HALLETO MPABO HA MPEKPATABAHE

Ako Hue npekpatum HacToswums fiorosop, we Bu yBegomvm nvcmeHo Hali-manko (30) 4HW nNpeam AaTtaTta Ha BAM3aHe B Cuia Ha npekpaTtaBaHeTo. ToBa
npeaussecTyve We 6bAe n3npateHo Ha Bawma agpec (Mmeiin uam dbusmyeckun agpec, Kakto e MPUAoXKMMO), C KOWTO pasnonarame B Hawmsa apxve, kaTo B
Hero Llie e MocoYeHa MpuWYMHaTa 1 AataTa Ha BAM3aHe B Cuna Ha npekpataBaHeto. Ako Hue npekpatum Hactoawma [iorosop, Bue we nonyunte
NpPOMopLMOHaNHO Bb3CTaHOBABaHE Bb3 OCHOBA Ha CbLUMTE KPUTEPUM KaTo MOCOYEHUTE NO-Tope 1 HAMa Aa 6bae HauMcieHa Takca 3a npekpaTsaBaHe.

Hwue nmame npaBo ga npekpatm HacToswwms JLoroBop camo Ha C/ejHNUTE OCHOBaHUS:
a) HenuialllaHe Ha NoKymnHaTta LeHa/Takca Ha [lorosopa ot Bawa cTtpaHa,
6) ymMuLLNEHO NpeAoCcTaBsaHe Ha HEBEPHU JaHHK OT Balwa ctpaHa, nim
B) CbLLECTBEHO HapyLleHne Ha 3agbmkeHnata Bu no HacTosawma floroBop BbB Bpb3ka ¢ NMpoaykTa 1 HerosBoTo M3MoA3BaHe.

MPOLIEAYPA 3A NMOAABAHE HA XXAJIBA

Wckame BuHary ga Bu npepoctaBame mbpBokiacHo obcayxBaHe. Ako obaue He CTe JOBOJMHWM OT OBC/NyXBaHETO, yBejoMeTe eanH oT Hawwre
npeacraBuTeny, kKato ce obaawte Ha TenedoHHUs HOMep, MocoyeH Ha aapec: http://support.microsoft.com, nan uanpatute vMenn Ha agpec:
msespbus@microsoft.com.

Hue Lie NoTBbPAMM MONyYaBaHETO Ha BCsKa Xanba B paMkuTe Ha Tpu (3) paboTHU AHW, OCBEH ako Ts He e paspelleHa BbB Bawa nonsa. Xanbara we
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6bae pascneasaHa u3Lusano 1 e Bu 6bae npegocTaBsHa akTyanHa MHGOPMaLIMA 3a XoAa Ha xanbaTa Ha MHTepPBaaM OT He NoBeye oT neTHageceT (15) AHW.
MbneH NnucmeH oTroBop Lie 6bAe AafeH B pamMkuTe Ha neT (5) paboTHW AHW Cies NPUKAOUYBaHE Ha pa3c/iefBaHeTo.

AKO Hue He paspewnm xanbata B pPaMKuTe Ha Tpuaecer (30) AHW, We Bun MHq)OpMI/IpaMe 3a CpoOKa, B KOWTO OYakBame pascneiBaHETO Aa NPUKAOYN.

Ako cneg oceMm (8) ceAMMULN He CTe NOyYMaN OTFOBOP AW He CTe AOBOHW OT OTFOBOpPA, KOWTO CTe MOJIy4nIn, MMaTe NpaBo ja ce CBbPXeTe C
KomucwmsaTa 3a 3awmTa Ha notpebutennte, Codus, an HeliHWUTe TeputopuanHu nogenenus, Ten: 0700 111 22, info@kzp.bg, https://www.kzp.bg/

Mpoueaypata Hama Aa 3acerHe BaweTo npaBo Aa 3anoyHeTe CbaebHO NMPOU3BOACTBO.

MOBEPUTE/TIHOCT U 3ALULUTA HA AAHHUTE

Hue noemame aHraxkviMeHT ja 3aliMTaBamMe 1 3a4nTame NMoBepuTeSHOCTTa By B cboTBeTCTBYE C AENCTBALLIOTO 3aKOHOAATENCTBO 3a 3aluTa Ha AaHHWTe
(,3akoHogaTencTBo"). 3a Lenute Ha 3akoHogatenctsoto Microsoft ca AgMUMHMCTPATOPK Ha AVYHK JaHHU. 3a MHPOPMaLMA OTHOCHO HauMHa, NO KOMTO
obpaboTBame Bawmre nMuHM gaHHwW, nocetete Microsoft.com/privacy.

l'|yB(:TBI/ITeIIHIr‘I JINYHUN AaHHU

YacT ot amyHata VIHq)OpMaLI,VIFI, KaTto Hanpumep I/|H¢\OpMaLI,I/|FI, CBbpP3aHa CbC 34paBe UAW HakKasaTenHn npucban, Moxe aa ce n3nckea ot Hac 3a KOHKpPETHU
3acTpaxoBaTesiHu uenanm Uan Kato 4Yact OT npoueca Ha pasriexgaHe Ha WUckoBe. npeAOCTaBﬂHeTO Ha TakuBa fAaHHWU € Hawe ycnoBue, 3a Aa MOXeM Ja
OCUTYpUM 3acCTpaxoBKa Uan Aa paspewnm Wck. TaknBa faHHW e ce U3nonseaT camo 3a KOHKpPEeTHUTe Lenn, NOCoOYEHN B Haweto yBegOMAeHNEe.

Kak nsnonseame Bawunte nmunn AAHHU N C KOro ru cnoagenamve

Hue we obpaboTBame MUHWTE JaHHK, T.e. BCIKa MHbOPMaLMs, CBbp3aHa C GU3NMUECKO NNLE, KOETO € WM MOoXe ja 6bAe MAeHTUOMLMPaAHO, KOSTO
cbxpaHsiBame 3a Bac, no cregHuTe HaumHm:
e 3a UennTe Ha MpefoCTaBsHE Ha rapaHumu, obpaboTtka Ha UckoBe v apyrn cBbp3aHu € ToBa Lenn. ToBa MOXeE Aa BK/IHOUBA 3aCTPaxoBaTe/HU
PELLEHWS, B3ETU UpPE3 aBTOMATU3MPaHN CPEACTBA, OTHOCHO M3MbJHEHWETO Ha 3acTpaxoBaTtenHus JloroBop, KOTo cMe ckarounam ¢ Bac;
e 3a M3CNeAoBaTENCKN WM CTAaTUCTMYECKM Lean, T.e. 3a HalumTe 3aKOHHM MHTepecu: 3a fa MOXeM fJa aHaiavsMpaMe MUHanu AerHOCTW, Aa
nogobpsBame OLLEHBYHUTE aNTOPUTMW, Aa MOMarame npv NPeaBuXAaHeTo Ha 6bAeLLOTO Bb3AeNCTBUE BbpXy BM3HEC], Aa nogrnomMarame pa3BUTUETO
Ha ApYrv TbProBCKW WHTEpecH, Aa NojobpsBame MpejsiaraHeTo Ha MPOAYKTU M Aa pa3paboTBame HOBM CUCTEMMW, KaKTO U 3a U3MbJHEHWE Ha
3aKOHOBUTE 3aAb/KEHMS, 6a3npaHy Ha oPUCAMKLMA U3BbH EC;
e 3a ga Bu npegoctaBame vHPOpMaLMA, NPOAYKTUN WAM YCayri, KOUTO 3asBsBaTe oT Hac nan kounTto cmATame, ye mMoxe aa Bu uHTepecysart, npu
YC/OBME Ye CTe Janu Cbriacve ja ce cBbp3Bame ¢ Bac 3a TakuBa Lenw;
* 3a ga Bu yBegomsBame 3a npomMeHu B Hawmte ycayri, T.e. 3a M3nbiHeHVEe Ha HalumTe 3aKOHOBU 1 PerynaTopHu 3a4b/XKeHUs; 1
¢ 3a sa npeanasBamMe OT U3MaMW, NMpaHe Ha napu, GUHaHCKMpaHe Ha TEPOPU3BM W Aa U3MbJIHABAME O6LLUTE 3aKOHOBW WAV PerynaTopHU 3a4bKeHNs,
T.e. TOBa € HeOHXOAMMO, 3a Aa U3Mb/HABaMe HalwmTe 3aKOHOBU U PerynaTopHu 3agb/KeHus, 6asnpaHmn Ha LPUCANKLNS B pamKkuTe Ha EC.

Pa3KpuBaHe Ha Bawwure AnMuHm paHHun

Hue nmame npaBo Ja paskpuBame Bawwute 1nyHm AaHHW npej TpeTun anua, aHraXXmnpaHu ¢ npejoctaBAHETO Ha NPOAYKTU UK YCNYTU 3a Hac, nan npej
AOCTaBYMLN Ha YCNYrn, KOUTO U3BBPLUBAT yCayru ot Hawe vme. Te Bkatousat rpynu ot Apy>XecTBa, 6p0KepM, areHTu, agMMHNUCTpPaTopmn TpeTn anua, 4pyru
3acTpaxoBaTte/HN nocpeaHnUKN, 3acTpaxoBaTesiHM CrpaBOYHU 6|opa, KpegnTtHn areduynn, areHuun 3a paskputne Ha Uu3MaMy, OUeHUTeNn Ha
3acTpaxoBartesHn 3ary6V|, aABoKaTh, CHETOBOAUTENN, PperynaTopHN OpraHn n Apyry, Kakto ce NM3nckBa no 3akKoH.

MexxayHapoaHu TpaHcdepm Ha AaHHU

Hue vmame npaBo ga npexsbpasme Bawmrte AMyHW faHHW 40 MecTa 3BbH EBpOnenckoTo MKoHOMMYecko npocTpaHcTeo (,EVM"). Korato npexsbpasme
AnyHnTe By gaHHm n3sbH ENNM, we rapaHtnpame, ve Te ce 06paboTeaTt MO CUrypeH HauMH U B CbOTBETCTBUE C HacTosALLaTa AekaapaLims 3a NoBepPUTESIHOCT
1 3akoHopatencTeoto. Hue npexsbpasme AaHHW CaMo B Abp>KaBK, 3a KOUTO EBponenckata KOMUCUA CMATa, Ye MMAT afekBaTHa 3alliMTa UK, Korato HaAMa
peLleHne 3a afeKBaTHOCT, C TakvMBa CTPaHu nM3nonssame ogobperHuTe oT EBponelickata komucns ,CTaHAZAPTHN AOrOBOPHM Kay3mn” 3a 3alumTa Ha AaHHWTe.

BawwuTe npaBa
Bue vmate npaso:

a) Ha Bb3paxeHue cpellly obpaboTkaTta Ha Bawmre AMYHKN AaHHM 3a LiennTe Ha ANPEKTEH MapPKETUHT MO BCAKO BPEME;

b) Ha Bb3paxeHue cpelly obpaboTkaTta Ha BawmTe AMuHK gaHHK, korato o6paboTkaTa ce ocHoBaBa Ha HalumTe 3aKOHHM MHTepecy;

C) Ha JOCTbM M Nofy4YaBaHe Ha KOMue OT JIMYHWUTE AaHHW nog Haw KoHTpon 1 uHdopMaLms 3a HaumHa 1 OCHOBaHMETO, Ha KOeTo ce obpaboTaat
T€3N INYHUN JaHHWK,

d) Ha nojaBaHe Ha MCKaHe 3a U3TpUBaHe Ha BawmTe TMUHY JaHHY;

€) Ja nowckate Aa akTyaausmpaTte Ui Kopurmpate HeagekBaTHW, HEMbAHW WM HETOUHW AaHHU;

f) Ha orpaHvueHve Ha obpaboTkaTa Ha Bawmure gaHHY;

g) J4a nouckate Aa Bu npegocrasvm BawmTte AvuHW AaHHW B CTPYKTYpPUPaH, LUMPOKO M3MOA3BaH M NPUTOAeH 3a MalMHHO YeTeHe popmart, nam aa
rouckare Te Aa 6bAaT ,MPEHECEHN” ANPEKTHO Ha APYT aAMVUHWUCTPATOP Ha AaHHW, HO BbB BCEKM CyYall caMo KoraTo obpaboTtkaTa ce ocCHOBaBa
Ha BaweTo cbriacue uam Ha U3NbAHEHWE Ha foroBop ¢ Bac n obpaboTtkaTa ce n3BBLPLLBA Upe3 aBTOMATU3MPaHN CPEACTBa;
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h) Ha nojaBaHe Ha xanba A0 MeCTHMA opraH No 3awnTa Ha AaHHUTE;
I) Aa oTTernante BaweTo cbriacve no BCAKO BpeMe, Korato o6pa60TKaTa ce ocHoBaBa Ha Baweto cbraacue, 6e3 Aa ce 3acAara 3aKOHHOCTTa Ha
06pa6OTBaHeTO Bb3 OCHOBa Ha Cbriacne npean HeroBoTo OTTernaHe.

CbxpaHeHMe Ha AaHHU

BawmwuTte AaHHW HAMaA Aa 6bAAT CbXpaHABaHW MO-AbAro, OTKONKOTO € HeobXoAMMO, 1 We 6baaT ynpaBasBaHU B CboTBeTCTBME ¢ Hawara nonvtuka 3a
CbXpaHeHWe Ha flaHHW. B moBeyeTo cnyyam cbxpaHeHweTo we 6bae 3a nepuog ot 10 (geceT) roauHn cned nstnyaHe Ha JloroBopa Win npekpaTsBaHe Ha
Hawwre fenoBu oTHowweHMs ¢ Bac, OCBEH ako He CMe JTbXXHU fa 3anasvM AaHHUTe 3a No-AbAbl Nepuos Nopaav Ae0BU, 3aKOHOBU UN PerynaTopHu
n3nckBaHusA. AKo MMaTe BbMNPOCKH OTHOCHO M3MNOA3BaHeTO Ha BawmTe imuHmn gaHHK oT Hala cTpaHa, ce cBbpykeTe ¢be CayXXuTens rno 3almuTta Ha JaHHuTe,
Microsoft — nocetete yeb calita 3a NbAHU aApecHU gaHHW https://privacy.microsoft.com.

OBLL PA3MNOPEABU

PABO

CTpaHVITe no HactToAwwmA AOTOBOP ca CBO6OAHI/1 Aa V|36MpaT 3aKOHOAATENCTBOTO, NPUNOXKMNMO KbM Aoroaopa. OcBeH ako He e YroBopeHo U3pn4yHoO
NPOTVUBHOTO, HACTOALLMAT AOFOBOP Ce pernamMmeHTnpa OT 3aKOHUTE Ha Ebnrapvm.

NOAN3MBAHEHWNE

Hwue vmame npaBo fa Bb3naramMe Ha NOAUSMBLAHUTENN UAWN Ja NPEXBBPASAME U3MbAHeHNeTO Ha HawmTte 3aabkeHNa Ha TpeTU MLa, HO TOBa HAMA Aa
Hwu ocBoboan ot 3agbaxkeHmaTa Hu kbm Bac.

PA3JE/THOCT

AKO HAKOS YacT oT HacToAwnAa Aorosop 61:>Ae obsBeHa 3a HENPUIOXKNMa NAN HEBAaNINAHA, OCTaHalaTa 4YacT Wwe npoab/IxXn ga 6'b,£l,e BasnAHa n N3nNbJHNUMa.

3ABEJIEXKIN

Bue n3puruHo ce cbraacasate Aa ce cBbp3BaMe ¢ Bac 3a LeanTe Ha ynpaBieHveTo Ha Bawma [loroBop Ha Bcekn TenepoHeH HOMEpP Uan GUsnUeckun uam
eNeKTPOHeH agpec, koiTo Hu npegoctasaTe. Bcuukm usBectvs uam 3asBku, CBbp3aHuW ¢ HacTosAlwms JloroBop, TpsbBa Aa ca B NMcMeHa popma 1 Moxe Aa
Ce M3npaLiaT Mo BCUYKM PasyMHU HauvHW, BKIOUMTENHO MO Molyata, MMeits, dakc, TEKCTOBO CbObLUEHUe WMAN AuLeH3VpaHa Kypuepcka cayxba.
M3BectusTa go Bac ce cumtar 3a gocTaBeHu, korato Bu 6baaT nsnpateHn Ha uMeiin agpeca unam dakc Homepa, Koitto cte Hu npegoctasuau, nan 3 (Tpu)
[HV Cej U3MpaLLaHeTo 40 NOLLEHCKNS afpec, KOWTO CTe NOCoUUIN.

LATOCTHO CNOPA3YMEHWNE

Hacroawmsar AOTOBOp, BkatountenHo PesromeTo Ha NOKPUTUETO, CPOKOBEeTe, YCNOBUATa, OrpaHMYeHuAaTa, WU3KAKOYEHUATa U ,D,oxymeu'ra,
yAocToBepsABally, MOKYyrnKaTa, NnpeacraBaaBart UANOCTHOTO CnopasyMeHune Mexay Hac v Bac, kato Hama HeCbAbpXally ce B HacTtoAawma Aorosop
AeKnapauus, O6eLLlaHIAe WNn ycnoBsue, KOUTO Morat ga USMEHAT HacToAaluTte pasnope,qGM, OCB€EH aKo TOBa He Ce U3MCKBa MO 3aKOoH.

Microsoft un Surface ca TbproBcku Mapku Ha rpynata komnaHumn Ha Microsoft.
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