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Software Assurance Optional Included Included Optional Optional Included

Enterprise Source Licensing Program

Exchange Online Voicemail

Fail-over Rights

Flexible Virtualization

License Mobility

Microsoft Desktop Optimization Pack 

(MDOP)

Microsoft Dynamics CustomerSource

Microsoft Workplace Discount Program

New Version Rights

Office Online Server

Office Roaming Use Rights

Servers – Disaster Recovery Rights

Servers – Self-Hosted Applications

Spread Payments

Step-up License availability

Windows 10 Enterprise per User Add-on 

availability

Windows To Go Use Rights

Windows Virtual Desktop Access Rights 

(VDA)

https://www.microsoft.com/licensing/terms
https://www.microsoft.com/en-us/licensing/licensing-programs/software-assurance-default
https://www.microsoft.com/en-us/licensing/licensing-programs/software-assurance-default
https://www.microsoft.com/en-us/licensing/licensing-programs/software-assurance-default
https://www.microsoft.com/en-us/licensing/licensing-programs/select
https://download.microsoft.com/download/8/9/A/89A3F8B9-94DE-4956-A56E-F6D2B215D0E6/Enterprise_Agreement_Program_Guide.pdf
https://download.microsoft.com/download/8/9/A/89A3F8B9-94DE-4956-A56E-F6D2B215D0E6/Enterprise_Agreement_Program_Guide.pdf


Software Assurance benefits summary (see Product Terms for actual terms)

Enterprise Source Licensing Program Provides access to Windows source code for internal development and support.
To receive this benefit, you must have Software Assurance coverage for all of your purchases under the systems 

product pool and have at least 10,000 desktops covered with Software Assurance.

Exchange Online Voicemail Allows Exchange Server 2019 customers to access their voice messages from Outlook.
Customers with active Software Assurance for Exchange Server Standard 2019 or Exchange Server Enterprise 

2019.

Fail-over Rights
Allows a passive fail-over instance (i.e., nonproduction, but “warm” instance) run in OSEs on 

the licensed Server or on another server in anticipation of a fail-over event.

Failover Rights are applicable to only certain Microsoft servers (SQL Server 2019 and Dynamics 365 Operations 

Server) and require active Software Assurance. For detail on benefit terms and conditions, refer to the Microsoft 

Product Terms.

Flexible VirtualizationBenefit Guide License MobilityRefer to the Microsoft Product Terms

for complete details about permitted use of License Mobility.
Microsoft Desktop Optimization Pack (MDOP)

Microsoft Dynamics CustomerSource
Microsoft Dynamics CustomerSource is an online portal that includes a broad set of product and service support resources for Dynamics customers with Software Assurance coverage.

Microsoft Dynamics customers with active Software Assurance or an Online Subscription will have access to 

CustomerSource.

Microsoft Workplace Discount ProgramProvides Office 365 Home or Personal subscriptions or Office Professional Plus at a significant discount.

Through eligible employers, the Microsoft Workplace Discount Program provides employees the opportunity to 

get discounts off select Microsoft 365 subscriptions. See the 

WDP sitefor details.New Version RightsUpgrade each Microsoft product license that’s covered by active Software Assurance to the most recent version at no additional cost.

Licensed products with Software Assurance coverage can be upgraded to the latest version of that product 

made available

during the covered period. Office Online Services and Office Online ServerOffice Online Server (OOS) provides browser

-

based versions of Word, PowerPoint, Excel, and OneNote from on- premises environments.

Office Online Services and Office Online Server eligibility and usage is based on licensing coverage for qualifying 

applications and online services. For details, refer to the 

Microsoft Product Terms

.

Office Roaming Use Rights
The single primary user of the licensed device may remotely access Office, Project and Visio running on server from a qualifying third-party device or run the software in a virtual 

environment from a qualified third-party device.

https://www.microsoft.com/licensing/terms
https://aka.ms/FlexibleVirtualizationBenefitGuide
https://www.microsoft.com/licensing/terms
https://www.microsoft.com/en-us/workplace-discount-program?rtc=1
https://www.microsoft.com/licensing/terms
https://www.microsoft.com/licensing/docs/view/Licensing-Use-Rights
https://www.microsoft.com/licensing/terms
https://www.microsoft.com/licensing/terms
https://www.microsoft.com/licensing/terms

