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Accelerate your implementation

Customer Success

Program for Dynamics and gO—||\/e \/\/|th COﬂﬂdence

365 Customers
Today, more than ever, your organization needs to delight customers through

meaningful touches and innovate for efficiencies. Whether you're shifting to digital

sales or streamlining your supply chain, Dynamics 365 empowers you to succeed

o Vali r solution archi r : . o
alidate your solution architecture with next generation intelligent business applications.

» Guidance on recommended practices

- Mitigate risk and overcome FastTrack for Dynamics 365 is a Microsoft engineering powered customer success

deployment blockers program built on the Success by Design framework. Success by Design offers
« Increase adoption success with prescriptive guidance, workshops, checklists and more, providing you with a reliable

guidance from Microsoft and accelerated path to design, build and deploy Dynamics 365 solutions.

» Connect with product experts and

. Proven Expertise
user community

Available at no incremental cost to our customers, FastTrack for Dynamics 365
features learnings and experiences from over 3,000 cloud deployments. Below are a

growing list of customers that have benefited from the program.
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. Eligibility Requirements
"We really liked the structure of
FastTrack; the continued access to in-
depth knowledge, quick follow-up,

Meet an annual Dynamics 365 spend of $100,000 or more and engage a qualified

implementation partner who has gold or silver status in Microsoft Cloud Business

and workshops really helped with the Applications competency or is a Solutions Partner for Business Applications with at
delivery of our project. FastTrack was least two eligible customer deployments. The partner must also be trained on

one of our biggest assets." Success by Design prior to project initiation.

Magdalena Schindler Ademovic Get Started

Managing Applications Consultant Connect with your Microsoft account team or partner to be nominated for the

C“PQ”"W’“‘ FastTrack for Dynamics 365 program. Learn more at aka.ms/d365ft.
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