
Accelerate beyond the pace of change to position your organization as a leader in 
your industry. When you migrate your ERP system to the cloud and deploy a platform 
like Microsoft Dynamics 365, you empower your workforce to be more efficient and 
productive. Use the AI, automation, and analytics integrations within Dynamics 365 to 
future-proof your ERP system for a successfully modern, agile workplace.  

Outpace change and competition with 
a modern, agile ERP platform 

Learn more about Microsoft Dynamics 365

A modern, agile ERP platform can future 
proof your business operations. To do so 
successfully, ERP modernization requires 
advanced technologies and capabilities 
designed to adapt promptly to changing 
business needs. 

There is a critical need 
for ERP modernization to 
ensure organizations remain 
productive and efficient to stay 
ahead of change. 

AI can automate daily repetitive 
tasks, streamline workflows, 
and optimize processes critical 
to departments like finance and 
supply chain management.

React quickly to changes 
in external conditions and 
unforeseen obstacles with AI-
powered insights delivered in 
real time. 

Most people agree that AI assistance would be 
a welcome addition to their workday.1

Streamline your organization’s processes 
and empower your departments to do more 
with less with Microsoft Dynamics 365.

would use AI to complete administrative tasks

want AI to help them be more creative

would use AI for analytical work

want AI to help them access important 
information quickly

AI, automation, and real-time analytics 
should be key components of any ERP 
system built to improve productivity, 
security, and business outcomes. 

The Three A’s of 
ERP Modernization
AI, automation, and analytics

Flexible work presents 
urgent opportunities 
for modernization 

Drive efficiency with intelligent 
automation 

Empower your organization with 
an AI-infused ERP solution 

76%

73%

79%

86%

of people struggle with 
finding time for innovation 

and strategic thinking1

of people would delegate as 
much work as possible to AI to 

lessen their workloads1

64% 70%

Automation
Make better informed 
business decisions with real-
time, actionable analytics

Analytics

In Dynamics 365, AI helps employees do more 
efficient, productive work in two key ways: 

Automation in Dynamics 365 Analytics in Dynamics 365 

Adopt autonomous 
procurement, payment, and 
invoicing processes

Project cash flow with 
customizable forecast solution 

Automate warehouse 
operations with robotics to 
ensure timely order fulfillment  

Predict disruption impacts 
to suppliers, materials, and 
inventory in real time 

Create task plans, status 
reports, and risk assessments 
within seconds

Simplify management with 
globally compliant reporting 
capabilities 

Optimize sourcing decisions 
by quickly adjusting purchase 
orders at scale  

Track vendor performance, 
lead times, and quality more 
effectively 

The world is changing. The company is changing. It’s good to 
have a solution that can deal with those changes. And it’s good 
to know we will never need a new ERP solution ever again.

—Harm Jan Westera, Corporate IT Manager at Koppert5

1 ”Will AI fix work?” Work Trend Index, Microsoft Worklab, 2023. https://www.microsoft.com/worklab/work-trend-index/will-ai-fix-work 
 
2 Lamanna, Charles. “Imagine, build, and deploy solutions with Microsoft Power Platform”, Microsoft 2020. https://cloudblogs.microsoft.
com/powerplatform/2020/06/16/imagine-build-and-deploy-solutions-with-microsoft-power-platform/ 
 
3 “Microsoft highlights trend toward AI driven Business Applications with disruption in customer journeys”, Microsoft Stories India, 
2022. https://news.microsoft.com/en-in/microsoft-highlights-trend-toward-ai-driven-business-applications-with-disruption-in-
customer-journeys/ 
 
4 He, Emily. “The early reviews are in: Dynamics 365 Copilot helps to reclaim time, drive innovation, and engage customers”, Microsoft 
2023. https://cloudblogs.microsoft.com/dynamics365/bdm/2023/08/02/the-early-reviews-are-in-dynamics-365-copilot-helps-to-
reclaim-time-drive-innovation-and-engage-customers/ 
 
5 “Koppert seeds transformation with Microsoft Dynamics 365”, Microsoft Customer Stories, 2023. https://customers.microsoft.com/en-
us/story/1595203880463589443-koppert-manufacturing-dynamics-365

© 2023 Microsoft Corporation. All rights reserved. This document is provided “as-is.” Information and views 
expressed in this document, including URL and other internet website references, may change without notice. 
You bear the risk of using it.

Sources:

of Fortune 500 companies 
choose Dynamics 365 or 

Power Platform2

organizations use 
Dynamics 365 and Power 
Platforms every month3

customers use Copilot features 
in Dynamics 365 or Power 

Platform4

97% 500K 63K+

Dynamics 365 is the preferred platform 
for ERP modernization 

https://www.microsoft.com/dynamics-365
https://www.microsoft.com/en-us/worklab/work-trend-index/will-ai-fix-work
https://cloudblogs.microsoft.com/powerplatform/2020/06/16/imagine-build-and-deploy-solutions-with-microsoft-power-platform/
https://cloudblogs.microsoft.com/powerplatform/2020/06/16/imagine-build-and-deploy-solutions-with-microsoft-power-platform/
https://news.microsoft.com/en-in/microsoft-highlights-trend-toward-ai-driven-business-applications-with-disruption-in-customer-journeys/ 
https://news.microsoft.com/en-in/microsoft-highlights-trend-toward-ai-driven-business-applications-with-disruption-in-customer-journeys/ 
https://cloudblogs.microsoft.com/dynamics365/bdm/2023/08/02/the-early-reviews-are-in-dynamics-365-copilot-helps-to-reclaim-time-drive-innovation-and-engage-customers/
https://cloudblogs.microsoft.com/dynamics365/bdm/2023/08/02/the-early-reviews-are-in-dynamics-365-copilot-helps-to-reclaim-time-drive-innovation-and-engage-customers/
https://customers.microsoft.com/en-us/story/1595203880463589443-koppert-manufacturing-dynamics-365
https://customers.microsoft.com/en-us/story/1595203880463589443-koppert-manufacturing-dynamics-365



Accessibility Report


		Filename: 

		EN-US-CNTNT-Infographic-D365-OFSCCreativePackage.pdf




		Report created by: 

		Taylor Doran

		Organization: 

		




 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 0

		Passed: 30

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Passed		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top
