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Coordinating care for 
vulnerable populations
The power of technology to enable person-centered care

Government support for vulnerable populations is 
most successful when it is personalized and 
person-centered. Collaboration is key to 
addressing individual needs, but coordinating 
care can be challenging due to complex
factors like disabilities, mental illness, 
limited resources, financial constraints, 
and barriers in language and literacy.

An urgent need:
Access to services and support is 
often out of reach for those who 
need them the most. Failure to 
address complexities and barriers 
to service can further compound 
inequalities. 

Bridging the divide:
Technology can help streamline the 
coordination of care for vulnerable 
populations by improving 
collaboration and access to 
information. 

Outcomes:

Protect child 
welfare

Supported 
accommodation

Care for 
the elderly

Optimize benefit 
eligibility

Download our eBook to learn how your agency can 
improve collaboration and coordination to support and 

serve those who need it most.
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